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Key Action 1:

Tyrone, this is a hard question
for me to ask, but I want to ask
because I really care about you.
Are you having thoughts of
suicide?

Key Action 1:

Tyrone, are you thinking about
hurting yourself?

Key Action 1:

I'm worried about you. You don't
seem yourself. I think we should
talk about how we can get you
back to your happy self.

Key Action 1:

You know, if you were thinking
of suicide, it would be ok for you
to tell me.

Key Action 1: Write your own

Key Action 1:

You wouldn’t do something
stupid over a girl, right?

Key Action 1:

Tryone, are you having thoughts
about suicide?

Key Action 1:

Are you thinking about killing
yourself, Tyrone?

Key Action 1:

When you say "I don't want to
be here anymore”, what do you
mean? Are you talking about
suicide?
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Key Action 2:

I know you might not feel like it
right now, but you are so loved
and your family would be
devastated if anything happened
to you.

Key Action 2:

Suicidal thoughts are common
and not a big deal. You don't
have to act on them.

Key Action 2:

Can you tell me more about
what is making you think about
suicide?

Key Action 2:

Thanks for telling me how you
are feeling. I'd like to help if I
can.

Key Action 2:

Probably best to lay off the
alcohol for a while. Anyone
would feel depressed if they
were drinking as much as you.

Key Action 2:

Everyone feels depressed after a
breakup. Give it time and you
will feel better.

Key Action 2:
Have you made a suicide plan?
Do you have a timeframe for

when you are going to act on
this plan?

Key Action 2:

How can we make it less likely
that you would act on that plan?

Key Action 2:

Do you have anyone to stay with
you while you are feeling like
this?
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Key Action 2:

Do you have a safety plan?
Could I help you use it now?

Key Action 2:

I think going to alcoholics
anonymous might help you feel
better.

Key Action 2:

I can help you find a new
girlfriend if you are lonely. There
are plenty more fish in the seal

Key Action 2: write your own

Key Action 2: write your own

Key Action 2: write your own

Key Action 3:

I'm going to ring 000. I know
that you don’t want me to, but I
have to keep you safe and this
is the best way.

Key Action 3:

I have a great GP. Let me book
you an appointment with them

Key Action 3:

Have you felt like this before?
Was there a professional that
you talked to that helped?
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Key Action 3: Key Action 3: Key Action 3:

I think it’s important that we get | Do you have a good GP? How When I feel down, I take this
you connected to a professional | would you feel talking to them herbal medication that really
who can help you sort all this about some of this stuff? helps. Do you want to try some?

out. I'm not sure who would be
best to connect you with. Is it ok
if we call the Mental Health
Crisis Team and get some
advice?

Key Action 3: Key Action 3: write your own Key Action 3: write your own

What do you think about calling
Lifeline or one of the crisis
helplines?
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Key Action 1:

Tyrone, this is a hard question
for me to ask, but I want to ask
because I really care about you.
Are you having thoughts of
suicide?

This is a good option because
the question is asked directly.

Key Action 1:

Tyrone, are you thinking about
hurting yourself?

This option is ambiguous.
“Hurting yourself” could refer to
a range of behaviours other
than suicide.

Key Action 1:

I'm worried about you. You
don’t seem yourself. I think we
should talk about how we can
get you back to your happy self.

This is problematic for several
reasons. It is not clearly asking
about suicide. There is an
assumption made that a normal
state is “happiness”.

Key Action 1:

You know, if you were thinking
of suicide, it would be ok for
you to tell me.

It is helpful to let Tyrone know
you are as safe person to talk
about suicide with.

Key Action 1: write your own

Key Action 1:

You wouldn’t do something
stupid over a girl, right?

This question is problematic. It
is a close ended question that
minimizes the person’s
experience.

Key Action 1:

Tryone, have you having
thoughts about suicide?

This is helpful.

Key Action 1:

Are you thinking about killing
yourself Tyrone?

This is helpful.

Key Action 1:

When you say I don't want to
be here anymore, what do you
mean? Are you talking about
suicide?

This is helpful.
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Key Action 2:

I know you might not feel it
right now, but you are so loved
and your family would be
devastated if anything
happened to you.

This is problematic as it is
communicating shame.

Key Action 2:

Suicidal thoughts are common
and not a big deal. You don't
have to act on them.

It is good to encourage the
person not to act on their
suicidal thoughts, but suicidal
thoughts do need to be taken
seriously. Encourage
participants to rephrase.

Key Action 2:

Can you tell me a bit about
what is making you think about
suicide?

Open ended questions are a
good strategy

Key Action 2:

Thanks for telling me that you
are feeling. I'd like to help if I
can.

Honouring the person’s
disclosure and offering to help is
a good strategy.

Key Action 2:

Probably best to lay off the
alcohol for a while. Anyone
would feel depressed if they
were drinking as much as you.

This is problematic. While it is
helpful to encourage Tyrone not
to use alcohol, the sentence is
phrased in a way that implies
judgement of Tyrone’s coping
strategies, and this is likely to
make him feel worse,

Key Action 2:

Everyone feels depressed after
a breakup. Give it time and you
will feel better.

This is problematic as it
minimises Tyrone’s experience.

Key Action 2:
Have you made a suicide plan?

Do you have a timeframe for
when you are going to act on
this plan?

This is helpful to get an
understanding of the immediacy
of the risk. Encourage
participants to include this
option.

Key Action 2:

How can we make it less likely
that you would act on that plan?

This is helpful as it encourages
Tyrone to focus on options
other than suicide

Key Action 2:

Do you have anyone to stay
with you while you are feeling
like this?

This is helpful because it
reduces the likelihood that
Tyrone will act on his thoughts
of suicide.
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Key Action 2:

Do you have a safety plan?
Could I help you use it now?

This is helpful because it
encourages Tyrone to focus on
options other than suicide

Key Action 2:

I think going to alcoholics
anonymous might help you feel
better.

While Tyrone may benefit from
support around his alcohol use,
this is not the time to make
suggestions such as this. The
immediate priority is to reduce
the risk of suicide

Key Action 2:

I can help you find a new
girlfriend if you are lonely.
There are plenty more fish in
the sea!

This is unhelpful as it is
dismissive of Tyrone’s
experience

Key Action 2: write your own
Encourage participants to write
options including:

Do you have the means to carry
out your plan?

Key Action 2: write your own

Encourage participants to write
options including:

Would you be willing to make a
safety plan with me now?

Key Action 2: write your own

Key Action 3:

I'm going to ring 000. I know
that you don’t want me to, but I
have to keep you safe and this
is the best way.

In emergency situations when
the person is imminently at risk,
calling 000 may be necessary.
However, if Tyrone is not at
imminent risk, it may be better
to discuss options for
professional help

Key Action 3:

I have a great GP. Let me book
you an appointment with them.

This idea is ok if the person
does not have their own GP.
This statement could be
rephrased to make it more
collaborative.

Key Action 3:

Have you felt like this before?
Was there a professional that
you talked to that helped?

This is helpful because it
encourages Tyrone to focus on
finding further help and
support.
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Key Action 3:

I think it's important that we
get you connected to a
professional who can help you
sort all this out. I'm not sure
who would be best to connect
you with. Is it ok if we call the
Acute Care Team and get some
advice?

This is helpful but may need
rephrasing to make it natural
for the person.

Key action 3:

Do you have a good GP? How
would you feel talking to them
about some of this stuff?

This is helpful because it
encourages Tyrone to focus on
finding further help and
support.

Key Action 3:

When I feel down, I take this
herbal medication that really
helps. Do you want to try
some?

This is unhelpful. We don't know
what other medication Tyrone is
taking and if the herbal
medication would be safe. We
also don’t know if it is evidence
based for Tyrone’s symptoms. If
participants choose this option,

Key Action 3:

What do you think about calling
Lifeline or one of the crisis
helplines?

This is helpful because it
encourages Tyrone to focus on
finding further help and
support.

Key Action 3: write your own

Participants may like to write
phrases explaining how a GP or
other professional may be able
to help.

Key Action 3: write your own
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